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10 ofecnevYeHHI0 JOCTYNA HHESIN/10B K
Ha KOTOPBIX OHM NPeI0CTABJISA

I/IHCprKHHSI pa3zpaboTaHa B cOOTBeTCTBHE ¢ DenepanbHbM 3akoHOM OT 24.11.195 r ..No
181{— @3 «O conumansHoOM 3amuTe HHBAMUIOB B POy, [Ipukaza MuH31paBCOLPa3BUTHS PKZD or
14.02.2012 N 120 «06 yTBepxkneHun Konekca 3THKU U CIIy»Ke€OHOrO IOBEICHUS d)enepa.nLHHx
rOCYapCTBEHHBIX IPAXAAHCKAX CIyXKalMX MUHHCTEPCTBA 3JPAaBOOXPAHEHHS U COLMAIBHOIO
passutus Poccuiickoli ®enepanun», @enepanbubiv 2akoHoM ot 28.12.2013 1. Ne 442-3; «DG
OCHPBaX COLMAIBHOIO obcmyxuBaHMs rpakzad B Poccmiickoid ®enmepammm», IlpurazoB
Mutitpyna Poccun ot 25.12.2012 1. Ne 627 «Of yTBepKIEHHM METONHKH, HO3BOJSIOLIe
OOBEKTHBU3MPOBATh U CHCTEMaTH3UPOBATh [JOCTYiHOCTH OOBEKTOB H YCIYT B npnopﬁ*reftnj;.nc
chepax KU3HENEATENHHOCTH JUIS MHBATHIOB M APYTHX MATOMOGHIBLHEIX TPYIII HaceJleHusl, ¢

BO3MOXXHOCTBIO y4YeTa peruoHanpHol cnenuduxmy, Ne 792 ot 31.12.2013 r. «O6 yTBep)IeHuM
Konexca >twku u crmyxeGHOrO TOBeIeHHs DPaGOTHHKOB OPTaHOB YIPABICHHA COLHANBHOMN
3 Tl HACeJICHHS M YYPeXIEHUH COIManbHoro  oOCIy)KUBaHUSY, I'Iocmnonnem
IIpasutensctBa P® ot 01.12.2015 N 1297 (pex. ot 19.04.2016) «O6 y'rBep)mreHPm
rOCYAapCTBEHHOM mporpaMmel Poccuiickoii ©e m «JloctynHas cpema» Ha 2011 - 2020
rome», @efiepansHoro 3akona ot 01.12.2014 Ne 419-D3 «O BHECEHHH H3MEHEHHH B OTHeTBHEIE
3aKGHOJATeNbHble aKThl PP 10 BOIPOCAM COL. 3alUTHI MHBAIHIOB B CBS3H C paTH(pHKaiei
KoHBeHIMHM |0 npaBax uHBaIUIOBY, KonBennueit OOH o mpaBax HHBaJIUIOB, Me’rozmqemchM
nocobuem «Jliss oOydeHust (MHCTPYKTHPOBAHUSI) COTPYIHHKOB yupexaeHui MCD u' n'pyrrux
OpraHu3aiui Mo BompocaM obecredeHus NOCTYIHOCTH Ui MHBAJIUAOB YCIYT H 06’1:61(‘1‘05 ‘Ha
KOTOPBIX oun npenocrammxo’rcx OKa3aHHUs IPU TOM HeOOXOIUMOM ITOMOLIN».

PabpTHUKH MBI[OY «ANTBEIHYEY» OO0s3aHBI BLITOJHATH IpPaBWJIa STHUKETa IPH o6uieu§n»'r' c
HHBRIHIAMH ¥ OKa3blBaTh IIOMONIb MHBAalM/aM B IIPEOJONCHHH Oapbepos, Memal()niux
NOJIy9EeHUIO UMH YCIIyT HapaBHE C APYTUMH JIMLaMH. iE i
COBOKYIHOCTE CIIOCOGHOCTEH, 3HAHMM M yMeHHH, HeOGXOMMMBIX LT 3B (HEKTHBHOTO oﬁme}ma
IpH| OKa3aHUW [TOMOIIM WHBAIUAAM B IpeonosieHnu GapbepoB Ha3BIBAETCS I\OMMyHuKaTHBﬁSax
2 dleKTHBHOCTE. :
Ko HUKapMs (oOIeHne) paccMaTpHUBaeTCs Kak BayKHeHInas CTOpoHa JIFoOoH ne;n-emnocim
BO | MHOroM ofecneumBaromas ee ycrnex u  HPOAYKTUBHOCTS. Kommyﬂnxa'rpinaaa
KOMIIETEHTHOCTb  HeoOxommma  kaxaomy. Jlus  paGoTHHKOB  cdephl 06pa301¥am1;1
npsfcccnouam,no 3HAYNMBIMH SIBIISIFOTCS. YMEHHWs IPaBHIBHO BOCIPHHMMATH H nonmwarrb

JPpyToro 4exoBeKa, FPaMOTHO OKa3bIBaTh YCIIYTH B YUPEKICHUH HIIH OpraHH3allHH.
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CymiecTByIoT o0mue mpaBuja ITUKETa NPU OOIIEHWH C HMHBAIMIAMH, KOTOPBIMH MOTYT
BOCIIOJIb30BAaThCSl  PAaOOTHUKM OpraHu3alMid, MPeIOCTABISAIOIINX YCIYTM HAceJICHHIO, B
3aBHCUMOCTH OT KOHKPETHOM CUTYallUU:

- OOpamenne K 4YeNOBEKYy: KOTJa BBl pasroBapuMBaeTe C MHBAIMIOM, oOpamiaiitech
HETOCPEJCTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WIH CYypJIONEPEBOTYHKY, KOTOpBIE
MIPUCYTCTBYIOT IIPH Pa3rOBOPE.

- [loxxarue pyku: KOrja Bac 3HAKOMST C MHBAJHIOM, BIIOJIHE €CTECTBEHHO IMOXKATh €My PYKY:
Jaxe Te, KOMy TPYAHO IBUTATh PYKOW MJIM KTO MOJIB3YeTCs MPOTE30M, BIOJIHE MOTYT IOXKATh
PYKY - IPaBYIO HIIH JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

- HaspIBaiiTe ce0st U APYrux: KOTJa Bbl BCTPEYAECTECH C YEIOBEKOM, KOTOPBIH ITIOXO MM COBCEM
HE BUAMT, 00s3aTEIIbHO Ha3bIBaiiTe ce0sl M TeX JIIJIEH, KOTOphle MPUILIA ¢ BaMu. Eciu y Bac
oOuras Oecena B rpymie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B IaHHBIM MOMEHT Bbl 00palllaeTech, 1
HazBaTh ceosl.

- IlpennoxeHne MOMOIIU: €CIM BBl NpeAJiaraeTe MOMOIb, JKIUTE, TIOKa ee MPUMYT, a 3aTeM
CIIpalIMBalTe, YTO U KaK JEJaTh.

- AJICKBaTHOCTh M BEKJIMBOCTH: 0OpamaiTech ¢ B3POCIBIMH WHBAIHIAMH KaK C B3POCIBIMU.
OOpamaiiteck K HIM 10 UMEHH U Ha THI, TOJIBKO €CJIH BBl XOPOIIO 3HAKOMBI.

- He ommpaiitecs Ha Kpeciio-KOJSICKY: OTIMPAThCS WIIM BUCHYTh HA YbEH-TO HMHBAJIHMIHON KOJISACKE
- TO X€ caMoe, YTO ONHUPAThCS WM BHCHYTh Ha €€ o0iajaTesie, W ITO TOXE pa3lIpakacr.
WuBanuaHas KOJSCKAa - 9TO YacTh HEMPUKACAEMOTO IPOCTPAHCTBA YEJOBEKa, KOTOPHIA ee
WCTIOJIB3YET.

BHUMaTENTFHOCTh M TEPIENMBOCTE: KOTJA BhI Pa3rOBAapUBAETE C YEIOBEKOM, HCIIBITHIBAIOIIAM
TPYAHOCTH B OOIICHNH, CIYIIAlTEe €r0 BHUMATEIBHO. byIbTe TepIeNnBEI, )KAUTE, KOT/Ia YeJI0BEK
cam 3akoHuYuT (ppasy. He mnompasmsiite ero m He aoroBapuBaiiTe 3a Hero. Hukorma He
MIPUTBOPSANTECH, YTO BBl IOHUMAETE, €CIM Ha caMOM jeje 3To He Tak. [loBropute, 4TO BBI
MOHSUIH, 3TO TIOMOKET YeJIOBEKY OTBETUTH BaM, a BaM - TIOHATH €ro.

Pacnionoxxenue st O6ecefpl: KOT/a BBl TOBOPUTE C YEJIOBEKOM, IMOJIB3YIOUIMMCS WHBAJIUIHOMN
KOJISICKOM WJIM KOCTBUISIMH, PAcIOJIOKUTECh TaK, YTOObI Balll W €ro rija3za ObUTM Ha OJHOM
ypOBHE, TorJa BaM OyJeT jerdye pa3roBapuBaTh. PazroBapuBasi ¢ TeMH, KTO MOXKET YUTATh MO
rybaMm, pacmojio)KuTech Tak, 4yToObl Ha Bac maman cBer, u Bac ObUio XOpomio BHAHO,
rocrapaiTech, 4To0bl Bam HUYero (ena, pyku) He Meriaio.

[IpuBneueHne BHUMAaHHs 4eJIOBEKa: YTOObI MPUBJIEYb BHUMAHHUE YEJIOBEKa, KOTOPBIH ILIOXO
CIIBIIINT, MOMAIIUTE €My PYKOW WM moxiyonaiite mo ruiedyy. CMOTpuTe emy mpsMo B TJiaza U
TOBOPHUTE YETKO, HO UMEITE B BUIY, UTO HE BCE JIFOAM, KOTOPBIEC IJIOXO CIBIIIAT, MOTYT YUTATh
o ryoam.

He cmymaiitech, ecnu ciay4ailHO JOMYCTHJIM OIUIOIIHOCTh, CKaszaB: «YBHUIUMCS» WU «BbI
CIBIIIANU 00 3TOM?» TOMY, KTO HE MOKET BUJIETh WUJIH CIIBIIIATS.

Taxxe pa3paboTanbl mpaBuia 3TUKETAa JUISl JIMI C Pa3HbIMH PAcCTPONCTBAMHU (YHKIIHIA
opranu3ma. CIUCOK MpaBWJI JIOCTATOYHO BENHK. EciM cOMHeEBaeTech, pacCUMThIBATE Ha CBOIA
3JIpaBbIii CMBICI U CIIOCOOHOCTH K COUYBCTBHIO. OTHOCHUTECH K JIPYrOMY YeJIOBEKY, Kak K cebe
caMoOMy, TOYHO TakK K€ €ro yBa)KalTe - M TOTJa OKa3aHUE YCIAYrd B YUPEKICHUH U OOIIEeHUE
OyayT 3¢ deKTUBHBIMU.

IIpaBuia 3THKeTa NMPH OOLIEHMM C HMHBAJMAAMH, MCHBITHIBAIOIIMMHU TPYAHOCTH NpPH
nepeIBUKeHNHN

- IloMHHuTE, 4TO WMHBaJIMIHAS KOJIACKA - HENPUKOCHOBEHHOE IIPOCTPAHCTBO 4yesoBeka. He
oOokauMBaliTeCh Ha Hee, HE TOJKaiiTe, HE KiaJuTe Ha Hee HOTW Oe3 paszpemieHus. Hauath
KaTUTh KOJIICKYy 0€3 corjacusi MHBaJIMJa - TO )K€ CaMO€, YTO CXBAaTHTh M MOHECTH YejoBeka 0e3
€ro pa3pelIeHHUs.

- Becerna cmpammBaiitTe, Hy)KHa JIM TIOMOLIb, IIPEXIe 4eM oka3zarh ee. IIpennaraiite nmomouip,
€CJIM HYXKHO OTKPBITh TSDKEITYIO IBEPh WX ITPOMTH 10 KOBPY C JUITMHHBIM BOPCOM.



- Ecnu Bame npeiokeHHe O MOMOUIM HPHUHSTO, CIPOCUTE, YTO HYXKHO J€JIaTh, U YETKO
CIIElyTE UHCTPYKIMAM.

- Ecnu Bam pazpermminy nepeaBurath KoJISICKy, CHadaja Katute ee meieHHo. Koisicka OpicTpo
HaOWpaeT CKOPOCTh, U HEOKHUIAHHBII TOTIOK MOXKET MIPUBECTH K IMOTEPE PABHOBECHSL.

- Becerga nuuno yOexxaaiiTech B TOCTYITHOCTH MECT, TJI€ 3aIVIAaHUPOBAHbI MEPOIIPHUATHS. 3apaHee
MOMHTEPECYHTECh, KAaKHE€ MOTYT BO3HHKHYTH MpPOOJIeMbl WM Oapbepbl M KaK HMX MOXKHO
YCTPAHUTb.

- He Hano xyonath yesnoBeka, HaXOASIIErocs B MHBAIMIHOM KOJISICKE, IO CIIMHE UJIU 110 IUIEeYy.

- Ecnim B0O3MOKHO, pacioioKUTeCch TakK, 4TOOBI By JIMIIa OBUTH Ha OJHOM ypoBHe. M30eraiite
MIOJIOKEHHS, IPY KOTOPOM BamieMy coOeceTHIUKY HYKHO 3allpOKH/IBIBATH TOJIOBY.

- Ecnu cymecTBYIOT apXWTEKTypHBIE Oapbepbl, MPEAYNPEAUTE O HUX, YTOOBI YEIOBEK MMEI
BO3MOYHOCTh IIPUHHUMATh PELICHUS 3apaHee.

- Ilomnute, uyTO, Kak MpPaBUJIO, Yy JIOACH, MMEIOIIUX TPYAHOCTH IPHU MEPEIBUKEHUU, HET
poOJIeM CO 3peHUEM, CIIYXOM U TIOHUMAHUEM.

He mymaiite, uTo HEOOXOIUMOCTh TOJIb30BATHCS WHBATUIHOM KOJISICKOW - 3TO Tpareaus. ITO
croco® CcBOOOAHOrO (€ciIM HEeT AapXUTEKTYpHBIX OapbepoB) mnepenBuxkeHus. Ectb nronwm,
MOJIb3YIOLIUECS] UHBAJIMTHONW KOJIACKOW, KOTOPbIE HE YTPAaTUIM CIIOCOOHOCTH XOAUTH U MOTYT
Mepe/IBUraThCsl C MOMOINBIO KOCTBIIEH, TpoCTH M T.I. KOJSCKM OHU HCHOJIB3YIOT JUIsl TOTO,
YTOOBI SKOHOMUTH CHJIBI U ObICTpEE MEePEIBUTaThHCS.

IIpaBuia 3THKeTa NMPHU OOIIEHUMU ¢ WHBAJIUIAMM, UMEKIIUMH HapylleHHe 3peHHe WIH
He3PSIYUMU:

- [Ipensiarasg cBO0 MOMOIL, HATPABIIAMTE YEIOBEKA, HE CTUCKUBANTE €ro pyKy, UAUTE TaK, Kak
BbI 00BIYHO X0uTe. He HyHO XBaTaTh CJIENOrO YeJIOBEKA U TAlllUTh €ro 3a COOOi.

- OnumuTe KpaTKo, Iie Bbl HaxoauTech. [IpenynpexnaiiTe o mpensTCTBUAX: CTYNEHAX, JTyXKax,
sIMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

- Hcnonw3yiite, eciau 3TO YMECTHO, (ppa3bl, XapaKTepU3YIOUIUE 3BYK, 3alax, pPacCTOSIHHUE.
Jlenutech yBUACHHBIM.

- OOpatnaiiteck ¢ co0aKkaMU-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAUTHUMH >KUBOTHBIMHU.
He xomanayiiTe, HE TpoTraiTe U HE UTPATE C COOAKOM-TIOBOIBIPEM.

- Ecim Bbl coOupaerech uUMTaTh HE3pAYEMY 4YEJIOBEKY, CHadajga Mpeaynpeiaure o0 STOM.
l'oBoputre HOpManpHBIM ToJOocoM. He mnpomyckaiite uHbopMmaiuio, ecid Bac 00 3TOM He
MOTIPOCHIT.

- Ecniu 310 BakHOE MHUCHMO WM JOKYMEHT, HE HYXHO i1 YOEIUTEIbHOCTH J[aBaTh €ro
notporatek. [Ipu sTom He 3amensiiTe uteHue mnepeckaszoMm. Korpa He3psuuil 4enoBeK IODKEH
MOANUCATh JOKYMEHT, MpouuTaiiTe ero o6s3aTensHo. MIHBAMUAHOCTh HE OCBOOOXKIAET CIIETIOrO
YeloBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

- Beerna oOparmiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CIIM OH Bac HE BHUJIUT, a HE K €ro
3pssYeMy KOMIIAaHBOHY.

- Bcerna HasbiBailiTe cebs M MpEACTaBISNUTE APYrUX COOECETHUKOB, a TaKXKE OCTaJbHBIX
MPUCYTCTBYIOMIUX. ECM BBl XOTUTE MOXKATh PYKY, CKQKHUTE 00 ITOM.

- Korga Bbl npeqaraere He3psaueMy YEJIOBEKY CECTh, HE YCAKMBANTE €ro, a HapaBbTe PYKYy Ha
CIMHKY CTyJla WM TMOJUIOKOTHHK. He BoauWTe MO MOBEPXHOCTH €ro pyKy, a JaiTe emy
BO3MOHOCTh CBOOOJIHO TOTporaTh mpeameT. Eciu Bac mompocuiii moMoub B3ATh KaKOM-TO
MIpeIMET, He CeAYeT TAHYTh KHCTh CIENOro K MPeAMETY U OpaTh €ro PyKOH 3TOT MpeaMeT.

- Korna BbI 0011aeTech ¢ Tpymmnoil He3psYuX o, He 3a0bIBaliTe KKl pa3 Ha3bIBATh TOTO,
K KOMY BBl 00palaerech.

- He 3acraBnsgiitTe Bamiero cobeceqHMKa BelIaTh B IyCTOTY: €CIH BBl IEPEMEIIACTECH,
MIPENYIIPEUTE ETO.

- BrionmHe HOpManibHO yMOTPEOISATh CIOBO «CMOTPEThY. [IIsi He3psYero 4emoBeKa 3TO O3HAYaeT
«BUAETb PYKaMM», OCSA3aTh.



- M30eraiite paciulbIBYaThIX ONMpPEACICHUI M MHCTPYKLIUN, KOTOPbIE OOBIYHO COMPOBOMXKAAIOTCS
KecTtaMH, BeIpakeHUH Bpoae «CrTakaH HaXOJUTCs Te-TO TaM Ha crtoje». CrapalTech OBITH
TOYHBIMU: «CTaKkaH OCEPEANHE CTOJIA.

- Ecium Bbl 3aMeTWwiM, 4TO HE3pS4YMi uelnoBeK cOwics C Mapuipyra, HE YIpaBisliTe ero
JIBM>KEHUEM Ha PACCTOSHUM, TIOJONANTE M IOMOTUTE BHIOPAThCS HA HY)KHBIN MYTh.

- Ilpn cmycke mnm nmogbeMe IO CTYNEHbKaM BEIWUTE HE3PSAYEro IMEpPHEHIUKYJIIPHO K HUM.
[lepensurasce, He JnenalTe pPBIBKOB, PE3KUX IBWKECHHU. lIpH COMpOBOXKIEHMM HE3pAYEro
4eJI0BeKa He 3aKJIaIbIBAliTe PyKU Ha3aj - 3TO HEYI0OHO.

IIpaBujia 3THKETA NPHU O0IEHNH ¢ HHBAJIMJIAMH, UMEIOIIMMH HAPYIIIEHHE CJIyXa:

- PasroBapuBas ¢ 4eIOBEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTpUTE HpsiMo Ha Hero. He
3aTeMHSUTe CBOC JIMII0O W HE 3aropaXwBaiTe €ro pykaMHd, BOJIOCAMH WM KaKUMHU-TO
npeaMeramMu. Bamr cobecelHUK JI0KEH UMETh BO3MOXHOCTB CJICIUTH 32 BBIPAKCHUEM BaIlIeTo
TUIa.

- CymiecTByeT HECKOJBKO THIIOB M CTENeHeH riyXOoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco0OB OOIIEHUST ¢ JIIOJbMH, KOTOpbIE IUIOXO ciblmiar. Eciaum Bl HE 3Haere, Kakou
MIPEIOYECTh, CIIPOCUTE Y HUX.

- HekoTopsle JIOaM MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTJCIbHBIC 3BYKH HEMpPaBHILHO. B
3TOM cllydae TOBOpHTE 0oJiee TPOMKO M YeTKO, TOJ0HMpas IMOAXOMANIUN ypoBeHb. B npyrom
cilydae TOHAAOOUTCS JIUIIh CHU3WUTH BBICOTY T0JIOCA, TaK KAaK YEJIOBEK YTPATHJI CIIOCOOHOCTH
BOCITPHHUMATH BBICOKHE YaCTOTHI.

- UtoOBI MpuBJICYs BHUMAHWE YEJIOBEKA, KOTOPBIH TUIOXO CIIBIIIMT, HA30BUTE €ro 10 UMEHHU.
Ecnu oTBeTa HET, MOXHO CJIeTKa TPOHYThH YeJIOBEKA WITH JKe TIOMaxaTh PYKOH.

- I'oBopure sicHo u poBHO. He HYy)XHO W3NHUITHE MOTYEPKUBATh 4TO-TO. Kpuuarh, 0cOOEHHO B
yX0, TOXE HE HaJO.

- Eciu Bac mpocsT MOBTOpUTH YTO-TO, MOMpoOyiTe mnepedpazupoBaTh CBOE MPEIIOKECHHUE.
Hcnonb3yiTe KecThl.

- Y6enuTech, 9TO Bac MOHsIM. He CTECHANTECh CITPOCHTH, TTOHSIT JIN Bac COOECETHUK.

- Ecnu BBI cooOmaere mHpopmaiuioo, KOTopas BKIIOYAeT B ceOsl HOMEp, TEXHUUYCCKUN WITH
JPYroi CIOKHBIA TEPMUH, apec, HAMUIINUTE €€, COOOIUTE MO (PaKCy WM 3JIEKTPOHHOU MouTe
WJTU JTFOOBIM IPYTUM CIIOCOOOM, HO TaK, 4TOObI OHA ObLJIa TOYHO TIOHSTA.

- Ecnu cymiecTBylOT TpPYAHOCTH HpPHU YCTHOM OOIIEHUH, CHpPOCHTE, HE OyJeT Ju Mpolle
MePENHChIBATHCA.

- He 3a0bIBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B O0NbIINX I MHOTOJIIOHBIX MOMEIICHUIX
TPYAHO OOLIATHCS C JIIOJbMHU, KOTOPBIE IUIOXO CIBIIIAT. SIpKO€ COJIHIIE WM TE€Hb TOXKE MOTYT
OBITH OapbepamH.

- OyeHb dYacTO TIyXHe JIOAM HCHONB3YIOT s3bIK jkecToB. Ecim BBl oOmiaerech uepes
MepeBoIYNKa, He 3a0yapTe, UTO OOpamaThCsi HAJO0 HEMOCPEICTBEHHO K COOECEIHHKY, a HE K
MIEPEBOTUHKY.

- He Bce nroam, KOTOpbIe IJIOXO CHBIIIAT, MOTYT YUTaTh MO Ty0aM. Bam myurie Bcero cpocuTh
00 »TOM mpu mepBoil BcTpeue. Ecnmu Bam coOeceHUK OO0NagaeT STUM HaBBIKOM, HYXKHO
coOr0AaTh HECKOJbKO BAXKHBIX MpaBuil. [[OMHUTE, YTO TONBKO TPU U3 JECSITH CIOB XOPOIIIO
MIPOYUTHIBAIOTCS.

- Hy>kHO cMOTpeTh B JIUII0 COOECETHUKY U TOBOPUTH SICHO U MEJIJICHHO, UCIIOJBE30BATh MPOCTHIE
(bpassl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.

- HyxHO Mcronb30BaTh BRIPAXKEHUE JIMIIA, KECTHI, TEJIOJBMKCHHUSI, €CIIM XOTUTE TOJYEPKHYThH
WJIM TIPOSICHUTH CMBICIT CKa3aHHOTO.

IIpaBuia 3TMkeTa NMpU O0IIEHUM ¢ MWHBAJMIAMH, MMEWIIMMHU 32/1eP:KKY B Pa3BUTHH U
npod;aemMbl 001EHNS, YMCTBEHHbIC HAPYILCHHS:
- Mcnonp3yiTe NTOCTYNHBIN A3bIK, BBIPAKAUTECH TOYHO U MO JIEIy.



- M30eraiiTe CIIOBECHBIX IITAMIOB U 00Opa3HBIX BBHIPAXKEHUH, €CIIH TOJILKO BBl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMU 3HAKOM.

- He roBopute cBeicoka. He nymaiite, 4To Bac HE MOUMYT.

- ['oBOps 0 3a1auax WK MPOEKTE, pacCKas3bIBaiTe BCe «I10 maram». JlaiiTe Bamemy coOeceTHUKY
BO3MO’KHOCTB OOBITPaTh KaX/IbIi IIar MOCJIE TOTO, KaK BB OOBSCHUIIN EMY.

- Mcxomure U3 TOro, 4rto B3POCIBIA YEIOBEK C 3aJCPKKOKW B PA3BUTHH MUMEET TaKOM K€ OIIBIT,
KaK 1 JII000# Apyroii B3pOCIbIi YeI0BEK.

- Ecnin HeoOxoauMo, nconb3yiiTe WnmrocTpanuu win Gortorpaduu. byasTe TOTOBBI MOBTOPUTH
HecKoJbKO pa3. He craBaiitech, eciu Bac ¢ IEpBOro pa3a HE MOHSUIIH.

- OOparaiitech ¢ 4€I0BEKOM C MpoOIeMaMu pa3BUTHS TOUHO TakK ke, Kak Bbl Obl 0Opalliaiuch C
mo0bIM 1pyruM. B Gecene oOcyxaiiTe Te K€ TEMbI, KaKUue Bbl 00CYKIaeTe C APYTUMH JIFOIbMH.
Hanpumep, niianbl Ha BBIXO/IHBIE, OTITYCK, IIOT0/1a, TOCIETHUE COOBITHSI.

- OOparmaiiTech HETIOCPEICTBEHHO K YETIOBEKY.

- IlomHuTe, 4TO NIOOM C 3aJEPKKOW B Pa3BUTUU JIEECHIOCOOHBI M MOTYT MOANMCHIBATH
JOKYMEHTBI, KOHTPAKThI, T0JIOCOBATh, JaBaTh COTJIaCHE Ha MEIUIIMHCKYIO TOMOILb U T.]I.

IIpaBuia 3THKETA NPHU 00IIIEHNH C MHBAJIMIAMHU, MMEIOIMMU NCUXUYECKHE HAPYILICHUSI:

- ITlcuxuueckwe HapylmieHHss - HE TO € camMoe, 4YTo mpoOsiemMbl B pa3BuTHH. Jlomm ¢
MCUXUYECKUMU TpoOJeMaMi MOTYT HCHBITHIBATH OMOIMOHAIBHBIE PACCTPOMCTBA  WIIK
3aMeNIaTeNIbCTBO, OCIOXKHSIOMINE WX JKU3Hb. Y HUX CBOW OCOOBIN M M3MEHUYMBBIN B3TJIS]] HA MUD.
- He namo gymarh, 4TO JIOM C TICHXMYECKHUMHU HAPYIICHUSMH O0S3aTEIbHO HYXIAIOTCS B
JOTIOJTHUTETLHOM TIOMOIIH M CTIIIHAIBHOM OOpaIleHUH.

- OOparmaiiTech C JIOJBMH C TCUXHYSCKUMU HapYIICHUSMH Kak C JIMYHOCTAMHU. He HyxXHO
JieNiaTh TPEXICBPEMEHHBIX BBIBOJOB HAa OCHOBAHMM OMbITA OOLIEHUS C JAPYTUMU JIIOJBMU C
TaKo# xe popMoit HHBATMIHOCTH.

- He cnenyer mymarb, 4yTO JIOJM C MCUXMYECKUMM HApYHICHUSIMH OoJjiee JPYTUX CKIOHHBI K
Hacunuto. Eciu BeI Ipy»ento0HbI, OHU OyTyT 4yBCTBOBATh CEOsI CTIOKOMHO.

- HeBepHo, 4TO 110K C MCUXUYECKUMH HApYLICHUSIMU MMEIOT MPOOJIEMbl B MOHUMAHUM WU
HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOIEH.

- Ecnu yenoBek, MMEIOMINIA TICUXUYECKHE HApYILICHUS, PACCTPOEH, CIIPOCUTE €ro CIOKOIHO, YTO
BBl MOKETE CJIeNaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eroBEeKOM, UMEIONINM IICUXUYECKHE HApYIICHHUS, 1aXe eClIU Y Bac ecTh
JUIS 5TOTO OCHOBAHMS.

IIpaBuia 3THKeTa NPH O0IIEHNH ¢ HHBAJIHIOM, HCTIBITHIBAIOIIMM 3aTPY/IHEHHUS B PeYM:

- He urnopupyiite moaei, KOTOPHIM TPYAHO TOBOPUTH, IMOTOMY YTO IOHSATH MX - B BalIUX
UHTEpecax.

- He mepeOuBaiiTe M He MONpaBISAiTE YEIOBEKa, KOTOPHI HCIBITHIBAET TPYAHOCTH B PEUM.
HauunaiiTe rOBOPUTH TOJIBKO TOT/Ia, KOTAA YO€UTECh, YTO OH YK€ 3aKOHYHJII CBOIO MBICIIb.

- He mbITaiiTech yCKOpUTH pa3roBop. byabTe TOTOBBI K TOMY, YTO PasrOBOpP C UYEIOBEKOM C
3aTpyIHEHHOW peublo 3aiiMer y Bac Oosblie BpeMmeHu. Ecnu Bel cnemmuTte, Jydie,
W3BUHUBIINCH, IOTOBOPUTHCS 00 OOLIEHUH B APYTO€ BpPEMS.

- CMoTpuTE B JIUIO cOOECETHUKY, MOIepKUBaiiTe BU3yalbHbIH KOHTAKT. OTHaiiTe 3T0i Oecene
BCE Ballle BHUMAaHUE.

- He nymaiite, uyTo 3aTpy/HEHHS B peuu - MOoKa3aTeab HU3KOTO YPOBHS MHTEJUIEKTA YeJIOBeKa.

- Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

- He mputBopsiiTech, ecau Bbl HE MOHSUIM, YTO BaM cKaszaiu. He crecHsiiTech mepecrpocUTb.
Ecnu Bam cHOBa He yJanoch MOHSTh, MONPOCUTE MIPOUZHECTH CJIOBO B 00Jiee MEJICHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM.

- He 3a0biBaiiTe, uTO 4YenoBeKy ¢ HapyLIEHHOH peubl0 TOXKE HYKHO BbICKa3zaThcs. He
nepebuBaiiTe ero u He nojasisiite. He Toponure roBopsiuero.



- Ecniu y Bac BO3HHKAIOT TpOOJieMbl B OOIICHWH, CIPOCUTE, HE XOYET JIM BaIl COOSCEIHUK
HCII0JIb30BATh APYrol crnoco0 - Hanucarh, HareyaTarh.



